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FNB REWARDS PROGRAM

Using your FNB credit card has never been more rewarding!

Spend with your credit card, earn points and redeem them for cash or valuable
prizes and travel packages at fnb-rewards.com or through the FNB Mobile App.
Points can be earned and redeemed in Lebanon or abroad.
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FIRST NATIONAL BANK :
fnb.com.lb
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Support, develop and stimulate the commercial sector in Jordan through active
participation in the formulation and revision of policies, legislations and laws
and to also gather and provide economic information, linking the business
community to a trade network on a local and international levels in order
to achieving national economic and social development.
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Available Investment Opportunities
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Market Economy
& The Stable Economy Growth
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Access to International Markets
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Attractiveness Of Investment Climate
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Strong Infrastructure & High Level
Telecommunication Network
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Free Zones, Qualified Zones
& Industrial Cities
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Security, Safety and the Strategic Location
& Stable Political Environment

%4962 6 5902040 & +962 6 5902051
P.0.Box 7029 Amman 11118 Jordan
= info@jocc.orgjo € www.jocc.org.jo
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E-COMMERCE b AL-OMRAN AL-ARABI

/wh{{p.hw59w 9p/haadw/9woD ;[1¢LbD b ¢19 Tw! _ wODLhbY
[ODI[ Cwla9=hwY{ b5 9a9wDLbD ¢w9b5{

The rapid expansion of cross-border e-commerce in the Arab region has transformed trade
dynamics, enabling small businesses and consumers to participate in global markets through digital
platforms. Egypt and several Gulf Cooperation Council (GCC) states have taken early steps to regulate
this growing sector by introducing legal frameworks for electronic transactions, digital signatures,
consumer protection, and data governance.

However, regulatory disparities persist across the Union of Arab Chambers (UAC) member states,
affecting the ease of cross-border trade and the predictability of taxation and customs procedures.
Understanding these frameworks and their convergence is essential to foster a unified and competitive
digital trade environment in the Arab world.

How cross-border e-commerce via digital e GCC and other UAC states) notably KSA
e-lifl-G2IYA is regulated in Egypt and its and UAE (have modern ecommerce statutes,
neighboring countries? GDPR-aligned data laws ,and digital safe harbor
. Egypt has a comprehensive legal for foreign LEI-U2IY 4.

framework :secure digital contracts ,OSIUSR Jordanand some Arab countries are behind

signatures ,consumer rights ,data governance, in formalizing ecommerce ,though cybersecurity
and digital customs—but lacks formal de minimis  laws shape digital enforcement.
and full enforcement on digital licensing. . Regional convergence is [-00StSll-ay3:
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VAT KHIY 2yiTl-92y ,digital customs ,ACI systems,
esignature  reciprocity ,and  RIiIMN2iS0a2y”
frameworks aligned with global standards.

oD, t¢
[S3I£ CiI-Y' S& 207 I'yR [10Syaty3

o Electronic Signature Law No015/2004 .
I'YNYd that esignatures are legally equivalent
to KI'YRAIGSY ones ,forming the backbone for
binding digital contracts

. Consumer tli20S0a2y" Law N0181/2018.
ensures price transparency ,product RS&0ILJo2y4,
return rights ,clear delivery terms ,and vendor

transparency
. Cybercrime Law No 175/2018 .criminalizes
online fraud ,unauthorized access ,data

breaches—bolstering ecommerce security

. Companies Law No,159/1981 .Investment
Law No ,72/2017 .Decree No ,26/2020 .and
¢StS02Y Yizyl0l-a2yd Law No 10/2003 .require
ecommerce Sy5a53 and media LEI-U2IYE to be
licensed via NTRA and SCMR

51-I- tli20S0a2y 3 /1i253a02IRSN Ci244

. Personal Data ti2iS0a2y Law) PDPL- (
July — 2020 aligned UIHial-{fé with GDPR :mandates
consent ,crossborder transfer only to” adequately
protected “UlARI0a2Yd or with regulatory
approval ;breach lISLi2llay3 within 72 hours

¢IE IyR LyB210ty3

o Finance Ministry Decree 307/2020 created
an ecommerce lSTNElll-o2y" department with
followup since 2021 requiring VAT and income
ISFHlNl-o2y electronic invoicing and payment.

9/2y/illl-0i

. Egypt is a signatory to the UN /2yPSya2y
on Electronic /2YYyl0l-e2ya in LylSiyl-e2yl
Contracts ,and its Electronic ¢llyal-0a2ya Law
governs T2IY l-e2Y ,signatures ,and enforceability
of crossborder econtracts

boLD I . hwlbD Tw! . /h ' bewl9{ 3 D//

{1-dzRA 1NI-6AI-

. Royal Decree M (2019) 126/establishes
a comprehensive ecommerce law covering
electronic contracts ,consumer rights ,digital
payments ,dispute lIS&2{iza2y.

o PDPL covers cross-border data transfers,
data subjects ‘rights ,and heavy LISyl{aSa.
. Established eGovernment) Yesser (and

SDAIA Data Privacy Sandbox,LIi2Y 2ay3 IS3tfl-e2y”
and lyy20l-a2y

LVASR 1016 9Y MI-iSa

. Federal DecreeLaw No 14 .of 2023 on
Modern TechnologyBased Trade regulates digital
commerce ,YIyRI-ay3d cybersecurity ,consumer
privacy truthful I-R@SIadlyd RIELILISISAZ a2y
frameworks

h¢19wD// a%a . 9w{
{S.ADBVIIM INY 1Y IYGGHG 1. KUy}

. Varying levels of data-Lli2iS0a2y" laws;
GCC alignment on VAT and consumer laws.
. Many have aligned data frameworks with

GDPR) e.g ,.Qatar since ;(2016 KSA introduced
PDPLin2021

W20R1-y

. No aLJS0NU0 ecommerce law ,but has recent
(2023)Cybercrime Law No ,17 .used to regulate
online behavior broadly—could impact Lfl-G20Y
2LSN-02y4.

. Consumer-L2iS0e2y" and commercial
law cover general rights ,but no specialized
ecommerce framework yet

Is there a duty-free) tax-free or taxable with
reduced rates (threshold for the value of
e-purchases from Arab countries?

93aLJl
o No formal de minimis threshold exists



in customs law—thus ,all imported goods via
ecommerce are technically Rizal-ofS.

. In LWI-0a0S ,shipments below approx.
USD 400 2DSy bypass @3ylU0I-yi RizaS4 or VAT—
and are handled informally by express carriers.

. For highervalue imports ,full Riza53 VAT,
and customs T21IY 11254 apply.

{IzRN HiI-6ll- 19

. In UAE, VAT at 5% applies to all imports
regardless 2F (liSTy?2 SESYle2y SHIAld
aLISOIUOIfe T21 f260146:S S02Y Y SI0S LidziOK I-aSas

on crossborder imports with no de minimis
SESYLlo2yT OfSHIYOS IyR GIE IR (2 I
shipments.

hikSu 11/ /2dy0Sa ovI-HE Yagil . K-y
hY 1yL I2IRIyE [Sol-y2yt Si0u

. azil 1YLi2aS +1¢ 21 02yanY Le2y (IS4
on imported goods without explicit de minimis
thresholds for ecommerce.

. /0402Y & RizaS4 Y I be waived or reduced
on lowvalue shipments—but threshold levels
vary, and in many countries they are not clearly

. Likewise, Saudi Arabia enforces VAT (15%) RSUYSR in law.
{zY'Y i@ ¢1-6tS
/2ayie 55 YIyiY 1d 05008CISS0 ¢KISEK2ER | £1¢k5dzie 2y S02Y Y SI0S
938Liii (b2yS 2 Oll-te oLNI-0a0It8 4 ! {5 nan | £1¢kRazie LI 2y I 1Y L2103
119 b2ys +1¢ 2y Hf Y L3 5%
{IzRA WNI-GA- | b2yS +1¢ 2y Hf \Y U213 15%
hikSy 11/ b2 0tSIHifé RSUYSR ! 302168 £1¢kRdzie 2y It AY LI210A
YS& ¢I-SI-o1-ea tiSb2aU0l-a2y
. No UAC country 20SIa I- JuzHIVISSR 938l ¢ bISTI- tfI-G20YT {KILJA I'yR 322R4

Rizigk+1¢ SESYUazy 121l 260142S S$02Y Y SI0S
purchases.

. Informal thresholds may exist (e.g. Egypt’s
~USD 400), odzii (K HIS y2ii {S3I-é 02RIUSRY

. +£1¢ YR RizaSi IR to all imported
ecommerce goods; enforcement varies by courier
and customs processes.

2KI RN a2fizo2ya IS ¢aSR (2 02yt (KS
ldzly20S0 27 322Ra 0N lyiSlyl-a2ylf I'yR {2014
RAFMGIE LE-G20Y 3K

Here’s an overview of the digital tools and
LE-G20Y'a 02Y'Y'2yt8 used across UAC member
countries—especially Egypt and the GCC—to
monitor and regulate the turnover of goods via
both lyiSiyl-e2yl€ I'yR 2014 RiFlilI£ S02Y Y SI0S
LI-G20Y 3y

/uai2ya {ly3tS =2lyR2g {eaiSya s /MH32

shipped into Egypt (including ecommerce parcels)
USIj@S TRAIYOSR /Z1HE2 LyR20Y I-e2y 61/L0 via
(KS bISTI- OdzaizYd Li200 YIyRleyd RiFiil
submission of manifests and invoices 48 hours
oST2US Hg1-f ¢Kia SyadiSa NSHiaY'S customs
20SNA13K( 1-01283 1Y LI2NiKSELI2Ui b2

. GCC — Customs Single Window / bl-a2yl
Single Window: Most GCC countries (e.g., UAE,
Saudi MI-GHL hY Iy KIS dzylUSR Rl a{y3tS
Window” portals where importers, including
online marketplaces, declare, track, and clear
shipments. These systems lyiSFNI-iS GliK f23&a0d
Kdz0a IyR Odzai2Y 3 zik2WaSa (2 Y 2yMi20 RiFiil-n
LIE-G20Y (i1-yal-0a2ya SyRniz1SyRe

9tS0iili2y10 Ly?210ly3 5 ¢I-E wSLiliay3

. Saudi Arabia — “Fatoora” e-Invoicing:

Launched in pha“ses from 2021, Fatoora
Y IyRIHSE K14 1 GIE1-6ES (01-yal-Oa2yaThyOfizRly3



0N2a&no2IRSI YR R2Y'S30 ecommerce—be
electronically invoiced, reported, and stored in a
central &840SY0 ¢Kia JazII-yISSANSI-ra Y'S ldziy2aS
visibility and VAT compliance.

. UAE - Federal Tax Authority (FTA)
e- Inv0|cmg The UAE requires digital tax invoices
120 .H. yal0s2yal tyOtizRly3 RIFMII LE-G20Y &
adZOYAgSR through secure audit-ready portals—

SyF210hy3 i-yELIHISYE dzly20S0 NSLI2iiay36

. Egypt — E-Invoicing Mandate; Under
Ministerial Decree 307/2020, businesses must
electronically invoice via the Fmance Ministry’s
(eI Ie2yéeauSYZ SiK ON2aano20RSI ﬁl 0a2y4
IyOtizRSRTa3Kiif2 tlyly3 a1454 IR GI-E RI-iI14

lyiSTIISR  tIeY Syl DIiSgled = CiylyOilf
azyliziy3

. Payment Service Providers (PSPs) like
HyperPay, %lHy7 I-4KI {¢/ tI-& I'yR yl-o2ylHLIR Y Sy
systems are required to ISLI2U{ RiFNiI£ (NI-y&El-Oa2y”
RII- (2 1S30zf1-G2080 ¢Kig FNl-yla (1€ 1-ziK211e54 and
customs insight into turnover volumes processed
through e-commerce.

{&Y'Y g 2F YS& aSOKI-yiaY &

91 Iy1-iiiS =5 /72yI-0l 1diKSya0l-a2y

. Digital Signature Schemes—such as
Egypt’s Law 15/2004 and Jordan’s e-sign laws—
are used to verify online sales contracts, invoices,
and import documents. Not only do they secure
legal validity, but they also allow l-ziK2\loSa (2
(01-0S 1-yR 1-zRA RSOEMISR (l-yal-Oa2ya

til-G21Y 1yR aliSiLt-0S wSLi2isya /722L1S1-e2y

. lyiSiyl-e2yl€  LEI-G20Ya 65030 1Y 12y
AliExpress) and local Y HISiLfI-0Sa 2DSy” Syis
formal data-sharing agreements with customs
and 1€ 1K 2010540 Ly1S3at-iSR Y 150 618 {1-aRA
Arabia and UAEI k0K LIfIFG200Ya ISLI200 dziy2aSN
against registered sellers.

/1233135y08 51-I- LyiS3l-e2y”

. UAC governments increasingly deploy
data-sharing hubs that interconnect customs, tax,
telecom, banking, and e-commerce registries. This
enables automated cross-referencing of declared
322Ra LIIRY Sytar IyR aStS0 LN2UESa 121 systemic
oversight.

CizyOa2y” t22faKti-020Y 4 . Sysui

ISHIMGIE RSOEHI-e2y” | /didi2Ya {ly3tS =lyR2él 1/lk | 9lHife Odéi2 Y3 a0ISSyhy3
bISTI-

Syg2itlyd = x1¢|Cli220l- ¢v{¥r 938l YIyYRIMSI |wSHiaY'S {dly20SI IyR i1-E

ISL2lay3 119 Slyp210S 02Y LIfi-y0S

tIRY Syl lSLiRliay3 t{t lyiS3l-o2ya 01014 1-0tidzI£ al-€55 @2fdrY Sa

913y1-idziS @SIUOI-a2y” | bl-a2yl- Saldy1-idiS 484iSYa 142K Sys0I-iSR 02y/ll-0dax

lyP21054

til-G21Y 0220SN1e2y” | alSiLt-0S RI-iI-&K Hiy3 | wSLi2ilay3 aSEESH dizly 2SN
I-3SSY Syflia

/\2331-3Sy08 tyiSFNl-a2y” | LyaSi2LISNI-6S RI-iI- Kizoa 1 261d20 203K




E-COMMERCE \S

The Arab region is progressing toward a more
harmonized digital trade ecosystem, driven

08 EKMISR 3218 2F S02y2YI0 RIgSIEU0I-e2y!
yy201-92y1 IyR NSTi2y1 lyiSTNl-a2yh 2KIES 938LIi
and the GCC have established advanced legal
I-yR U301 hyadiidz Y Syia 120 St02Y Y SI0S 20Siai3Ki
several neighboring countries IS &off odztRly3
120ryRI-02y14 LI26101SE0

AL-OMRAN AL-ARABI

The next phase requires greater alignment in
REGl- LN20S0s2y1 +1¢ 384(SYE RiANiIE OuadzYal
I'yR LIFG20Y licensing to facilitate cross-border
iil-yal-0a2ya GKItS alFS3dzIMRly3 02yadY Sia IyR
yl-o2ylf IyiSISald {iiSyaikSylya 022iRlyl-a2y
among UAC members can turn digital Lfl-G2lYa
into engines of inclusive growth and sustainable
development across the region.
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¢19D[h.1[9/hbha ' ! b9= t[1¢Chwa Chw D[h. [ Dwh=¢1
¢w1b{b1¢Lhb [ 9/haadw/9/ t!¢¢LbD bo= w! [9{ b t[1/9

E-commerce has become a cornerstone of modern business, evolving from a necessity during
the pandemic to a driver of innovation and growth. Global e-commerce sales are projected to
WSI-OK brop {itfi2y 68 Hanp! TizSESR 68 I-RAIY0SY Sylia ly iSOKy2t238 611S 1L 6f2010KIyE IyR Y'20iS
commerce. However, businesses face the dual challenge of meeting rising consumer expectations for
personalization and convenience while integrating new technologies effectively.

In the Arab region ,E-commerce is growing rapidly, /jww9b¢ [Tb5{/!t9 hC 9p/haadw/9

with the market expected to hit 505 OXfi2y” 6

2025. While large enterprises are leading the way, The global e-commerce market is projected to
small and medium-sized enterprises (SMEs)—the reach b1op (lifi2y” 68 HAHP, up from bpiT {2y
01:0102y5S 27 (KS S02y2YeT2DSy &3S SiiK Iy HaHol 1ISbS0sy3d I N2odal N2&iK [-2Soi2Ie
limited access to resources and digital tools. This RISy 68 IyOISI-SR lyiSlySi LISySiil-e2y” IiyR
highlights the need for inclusive strategies to Y 20IfS 02YY'SI0S I-R2Lla2yh

empower all players in the market. . hytlyS {K2ULly3 tSySilll-e2y: By 2025,
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online shopping is expected to account for Hfiz 2T
(201-€NSGI-i€ a1€53 S20RSIRS, an increase from Hi2
1Y HHO.

. /2yatY' Sl . SKI9i2): Approximately ygrs
27 3261 02y4d Y S 4K2L) 2yHyS! KIFKiIKey3 iKS
IyiSANI-a2y 27 St02Y Y SIS lyli2 SPSIERI-S 7S

. wS312y1- Lyail3Kiid: In the Middle East and
North Africa (MENA), the e-commerce market
was valued at Png oXfi2y” 68 (KS SyR 2F HAHH,
oIk I+ 33y1001yl yOISIES ly R LIRY Syl
I-R2Ua2y"Te> 21 02yaiY Sid y2¢ LINSTSI RIFNI
OK I-yy/Sta 121 2yfyS dK2LILy3, a rise of 20% since
2021.

¢9/1bh[hDL/ 1 [
/11bDY

Lbbhx1¢lhb{ 5wl+lbD

¢KS S@2fla2y” 27 R 02Y'YSIOS & KSIdie
lybizSyO0SR o6& 4SaSII 158 1SOKy2{231SaY

. ioUOM- LyGStiaSy0S 61L0: The Al market
within e-commerce was valued at PTtHp OM{\2Y
WY HAHM, projected to grow to bdonm OM2Y ly
2025! K I-LLECIa2ya lly3ly3 Fi2Y LSIa2y1-iISR
IS02Y'Y SyRI-02ya (i2 SyKIyOSR Odzéli2 Y Sl aSNgosSe
. .2010K Iy ¢SOKy2t238: Expected to surge
from PmT Oiffi2y ly HAHO {2 20S| bpro oXfi2y 68
2032; 6f2010KIHy” SyKIy0Sa {il-yal-0a2y aS0dziie
and transparency, addressing consumer concerns
about data privacy.

. LAY SyiSR wSIii@ o1wi: With over mnn
SyR 2T HAHp, AR is transforming online shopping
experiences by allowing consumers to visualize
products in their own environments.

¢19 lathwt¢!b/9
/hb+9bl9b/9

hC  /hb{'adw

Recent studies indicate that consumer
SELISOI-a2ya IS 3KIDIy3 [261MIRE 02yBSyISyDSY

. More thany#z 2F aK2ULISIA LIN2Mals
02y0Sy1Sy0S when  shopping  online,  with
SELISOI-a2ya 21 TS1-id0Sa 400K 14 K2Y'S RStIESIR
(81%) and free shipping (76%) becoming standard.

. Notably, (1> 2TaK2LLISIAKIZS I-01-yR2YSR
LdI0K1-858 RizS 2 ly02yBSyiSyt  SELISINSy0Ss,
underscoring the necessity for seamless shopping
and return processes.

¢19 Dwh=¢1 hC 9p/haadw/9Lb ¢19 Twl.
w9DLhb

The MENA region’s e-commerce market is
experiencing unprecedented growth, projected
to reach bpn Oiffi2y” 6€ HNHP, with a compound
annual growth rate (CAGR) of 12.77% from 2023
to 2025. This surge is driven by:

. LyOuSI1-aSR LytSiySi SySill-e2y: The UAE
boasts an impressive gz WyiSlySi LSySill-a2y”
NI-iS, while Saudi Arabia follows closely with 94%.
¢KIA 02yySOagiie 12aiS0E I- 02yRi000S SyBli2y'Y Syl
for digital commerce.

. /2yairY S . SKIgI24 {KIDa:
Approximately ygiz 27 02yagzY'Sia ly kS 119
IFyR yaz by {IdzRL 1l-0Ml- ¢ofilS Y20iS RS#I0SA
120 L2Rd00 NSESIHIOKT tyRIOIey3 I- alli2y3 (NISyR
towards mobile commerce.

. 519SaS  {K2ULy3  tiSTSISY0Sa:  In
the MENA region, c8z 2F 02yaiYSid LNSTSU
LdZIOK -3ty TI-KI2Y” 2yAlYS, while pgiz 2LI0 120
32080158 NSbSOaya |- Oli2IRSYlyd 302LS 27
e-commerce categories.

twl+1¢9{9/¢hw5_blal/{1b5/11[[9bD9{

While large retailers in the Arab region are
capitalizing on these trends, small and medium-
AISR  SytiSimasa ofa9an  TI0S  ai3yr0olyi
challenges:

. 5131 1R2La2y [I-3: Many SMEs struggle
SIK SY 1SR 1542021054 1yR SELISULAS (2 t50311-3S
St02Y'Y'SH0S StiS0a@StE ¢KIa RIALIMIGE & SARSYI
I4 {&9a 2DSy fl-3 oSKiyR HASH 02YLIyISE ty
I-R2Uay3 RGOSR RIFI 1SOKy223153 yS0Saal-g
for successful online engagement.

. aliiSi /2y0Syilll-e2y: The six GCC
countries and Egypt account fory#iz 2T
SI02Y'YSI0S  10agii@ by KS Mo STy,



KIIKfIKeyd |- 02y0Syllll-e2y  iKI4 Oy &obS
02YLSeaz2y” YR Wy20le2y I'Y2y3 &Y IHESH
players.

: LYLIOi 2F /h+5mp: The pandemic
underscored these challenges, as larger retailers
A0t IRIFJISR 2 RIFNI LEFG20Ya BKIES YIye
small retailers struggled to survive.

htthwe § bLeL9{ Chw Dwh=¢1

AAAAAA

5S3LIIS uKSaS oKl ffsyEISaE SIES az()éul)/alf
2UL20kzy1eSa 120 LIGI-GS aS0i20 NGl skl
digital commerce:

. D20SIYY Syl Lylel-afSadl  bl-a2ylt

strategies like Saudi Vision 2030 and the UAE’s
Digital Economy Strategy aim to enhance
digital infrastructure and support private sector
Sy31-3SY Syl y Sn02Y Y SIi0Se ¢KSaS lylal-a@Sa IS
crucial for fostering an environment conducive to
Iyy20l-02y0

. lyBSaiY Syl 1y ¢SOKy2{238: The rise
27 LEFG20Y3 618 WR 1yR {1 by {I-zRl 1NI-G1I-
has empowered local merchants by enhancing

digital infrastructure, enabling over PT OM{i2y Iy
S102Y'Y'SI0S a5 @ly0S Hnnne {i0K lyy201-02ya
are vital for driving economic growth.
. /Ni2&n . 20RSN 9n/2YYS 10S tzﬂéyelt The
-6 1SAN2y LNSaSyla dl-ai Li20Syal 120 Ol2&an
border e-commerce, with increasing consumer
RSY YR 121 lyiSlyl-a2yl4 LIi2Ra00% 12450510
I-RRUSE&Y3 23130014 OKI-ESy3Sa NSY IMya SaaSyalt
for maximizing this opportunity.

In conclusion, the journey of E-commerce, from
I-RILilFa2y (2 yy201-02yl 1a y2i 2y I ISbS0a2y
of technological progress but also a testament
to the resilience and forward-thinking mindset
2T odzalySaaSa o2URGIRSY ¢Kia l-yar200Y 1-a2y 1
reshaping industries, empowering consumers,
IyR OiSI-ay3 yS& 2LLIRlldyaSa 121 ARSiK 1yR
development—especially in regions like the Arab
world, where the private sector is embracing
digital tools to drive economic expansion.

1265051 (KS LK {2 Ta:tte NSIHiTy3 (KS Li2iSyal
of digital commerce is not without its challenges.

wdzaaily YS& 902y2 Y10 LyRIOI-i2la 6HAMGE HAHHL HAHNG

LyRIOI-i2 2019 2022 (930 Y IiSR0 2024
(D5t o/dliSyd ! {5! 6iffi2ya MICOPIT | HIHCHOD | HIMynto
(D5t LISH /1K1 61 {5 mmincp | mpInTH | Mnippo
(D5t Dii2&iK wi-iS4 NSI- dSIY & 2.2% -1.2% 3.6%
32 lybla2ywlsS 6/tl 4.5% 13.8% 7.9%
('ySYLi28Y Syl wl-iS55> 27 fl-620 12105 4.6% 3.9% 2.6%
(D20SlyY Syl 580l 27 D5t 13.7% 18.5% 19.9%
(/d20Sya 10024zy/4 . 141084 27 D5t 4.6% 10.5% 2.7%
(t2Liiztl-o2y 8 Y itfi2yA 146.8 146.4 146.2
(9EOKI-y3S wi-iS ow® . LIS 1 {5 64.7 68.0 110.0
(C21S13y 9EOK I-y3S wSaSIgSa o 1 {5 oiffizya $554.4 | $582.6 |$606.7
(Dli2a& 9ESNy1€ 5560 6 ! {5 oiffi2ya $481.5 |$381.8 |bk!
(t20SNi8 wi-iS5> 27 Li2Lfl-o2y 12.6% 11.0% 14.3%
(162Y 1y 5805t2L0Y Sy LyRSE 01 51 0.824 0.821 bk!
(/2WidzLIa2y tSN0SLa2yE LyRSE 0/tL HykMAn | Hekwnn | bk!
([1-6211 C210S oY Mti2ya 75.0 73.2 72.0
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Bridging the digital divide, enhancing regulatory
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sectors.

As we move forward, it is clear that embracing
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all-dly3 02Y'LISeadS Iy I NILIRE Sg2tdly3 32014
market. The Arab region, with its youthful
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leverage these changes and lead the way in this
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of 3.6%.

. Lybl-a2y ¢ISyRAY Lybl-o2yLISI-{SR Ii Moty >
in 2022 but is projected to decrease to 7.9% in
HaHnI NSbSOaya Stiiila o8 (KS 0Syillt olyq (2
stabilize prices.

. [1:621 ali1SiY Unemployment rates have
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. /iSy0& 5SLISON-02yY The Russian ruble
RSLINSOM-ISR &13yAU0I-yiitel ShiK kS SEOKI-y3S NI-iS
falling to 110 RUB per USD by the end of 2024.
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foreign exchange reserves increased to $606.7
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stability.

. 205108 IyR LySljizI-ii&Y The poverty rate
rose to 14.3% in 2024, and income inequality
ISY IHya I- 02y0Slly: &hiK 1- Diyt 025Y0ISyl 2T optm
in 2022.
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. Russia’s trade with the Arab world has
24y @3yI001-yiter SALISOMHtR SiiK (KS Dzt &ll-iSa0
Russia—UAE trade turnover increased by 68% to
S9 billion in 2022, and Russia—Saudi Arabia trade
reached $3.7 billion in 2023, up from $1 billion in
2018.

. al-y wdzagil-y” SELI2UiaY NSUySR LSSy
oKSHI oMitSer TSlefilSIEr YSilta Hya IyR
machinery.

. ally” 16 SEL2Na (2 wiasily Nl-g Lifl-as0
aKSSayal HizYlyazY Olyal 02yaildz0a2y” ASKIOESa
but these volumes are much smaller than Russian
exports to the region.

Lb+x9{¢a9b¢ b5 Clb!b/LI[ /hhtOw!I¢tlhb

o The Russian Direct Investment Fund (RDIF)
is a key channel for Gulf investments in Russia,
especially in infrastructure and technology.

o The UAE and Saudi Arabia have increased
(1K S IyDSalY Syla ly wizadll-y t231&a0ar 1-3M0dztldziS:
and technology sectors.

. wdzaahl- f1-4zyOKSR 1y Lafl-Y'10 Uy1-y0S Like2d ly
HAHo (2 1-gNI-00 alRR(S 91-41Sky OI-LiIfo
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. hto/b 022US1.e2yl SR 68 whzadll- IyR
Saudi Arabia, has been crucial for global oil market
alil-oliier SaLISON-te 1'DSI HnnH =SSy aly0a2ya
on Russia.

o Russia has become more important to
1iI-0 410540 RIGSIEIU0I-o2y alI-iS3NSAT SKIES 110
WOSEIY' Syl 1A Giilf 20 whzaaila alyOs2yankii
economy.

. wizadli-e  /22US0e2y” C2liYd  IyR
arY'Yiid KIS lyaslze2yliISR Ri231S IyR
economic planning, with a major summit planned
for 2025.
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. Russia’s pivot to the Arab world accelerated
I'DSI HnHHL SHGK BI-RS YR WBSalY Syl 02ty Sa
rising sharply as Western markets closed.

. OySIF&l 1-9M0dzAlczNST 1yR 2313208 IS (KS
main pillars, but new areas like technology and
Uy1-y0S HIS SY Sty

. 20014 13yY Syl 1& RSSLSYlyar @ik
{I-GRY WI-OM- e2iyhya . wl/{ YR wizadll- Li2dle2yly3
itself as a key external partner for the Arab League
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Banking Beyond Borders

Redefining STATE-OF-THE-ART
Contact Center

Step into the Next@neration of Customer Service

with Bank of Beirut new State-of-The-Art Contact Center
ers you 24/7 world-class levels of quality, first-contact

resolution and instant omni-channel solutions.
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