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Support, develop and stimulate the commercial sector in Jordan through active
participation in the formulation and revision of policies, legislations and laws
and to also gather and provide economic information, linking the business
community to a trade network on a local and international levels in order
to achieving national economic and social development.
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Security, Safety and the Strategic Location

& Stable Political Environment

% +962 6 5902040 8 +962 6 5902051
P.O.Box 7029 Amman 11118 Jordan
info@jocc.org.jo & www.jocc.org.jo
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AACC HOLDS THE “ARAB CHAMBERS’ DAY” EVENT
AT THE AUSTRIAN PAVILION AT EXPO 2020 DUBAI IN THE CONTEXT

OF THE “ARAB CHAMBERS WEEK

e T | =

In collaboration with the Expo Office of the Austrian Federal Economic Chambers (WKO) / Advantage
Austria and the Union of Arab Chambers (UAC), and in the framework of the “Arab Chambers Week”,
the Austro-Arab Chamber of Commerce (AACC) held the “Arab Chambers’ Day” event on 27 March
2022, at the Austrian Pavilion at Expo 2020 Dubai. AACC was represented by H.E. President Sen. Dr.
Richard Schenz and Secretary-General Mr. Mouddar Khouja.

The event featured presentations and
introduced company profiles of various
prominent AACC members and partners,
including Borealis, Inosolve Group, Bags Grain
Handels AG, and Crowe UAE.

Moreover, the event was marked by the
attendance of several senior Arab and Austrian
officials and delegations, namely H.E. Mr.
Abdullah Sultan Al-Owais, Vice Chairman of
the Federation of UAE Chambers of Commerce

& Industry, Chairman of Sharjah Chamber of
Commerce & Industry and member of AACC’s
Board of Directors; H.E. Dr. Khaled Hanafy,
Secretary-General of the Union of Arab
Chambers (UAC); and Mr. Gernot Wiedner,
Counsellor and Consul at the Austrian embassy
in Abu Dhabi.

Inaddition, distinguished members of AACC’s
Board of Directors as well as delegates of the
League of Arab States, Union of Arab Chambers,
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Sharjah Chamber of Commerce & Industry,
the Union of Arab Chambers, Inosolve Group,
Bags Grain Handels AG, and representatives of
Chambers and Joint Foreign-Arab Chambers
were present at the aforementioned event.

Throughout the event, AACC shed light
on the longstanding historical relations and
economic ties between Austria and the UAE,
which date back to 1958, whereby prominent
Austrian companies laid the foundation for the
UAE’s ports and infrastructure. Since 1982, the
International Petroleum Investment Company
(IPIC/MUBADALA) and the Austrian National
Oil Company (OMV) and its daughter company
Borealis have been cooperating closely. In fact,
Sen. Dr. Richard Schenz, former President of
OMV, played a paramount role in this regard,
with his efforts leaving a footprint in mutual
cooperation and shareholdership. Other
presentations highlighted the vitality and
multitude of present and future cooperation
scopes in the fields of chemicals, sustainable
solutions, food security and healthcare.

Moreover, the 4th edition of the bi-annual
“World Entrepreneurs Investment Forum
(WEIF 2022)” also took place from 28-30 March
2022 in Dubai Exhibition Centre, co-sponsored
by the United Nations Industrial Development
Organization (UNIDO) / Investment and
Technology Promotion Offices (Bahrain) under
the banner of the League of Arab States, in
cooperation with the Union of Arab Chambers;
the Arab Bank for Economic Development
in Africa, and a number of regional and
international partners.

In the framework of the WEIF 2022, the
“Annual Investment Meeting” and the 2nd
edition of the “Arab Entrepreneurship &
Innovation Rally” also took place, the latter
being organised by the Union of Arab Chambers
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and the Federation of Chambers of Commerce
and Industry in the United Arab Emirates in
partnership and cooperation with the Arab
Academy for Science, Technology and Maritime
Transport and the United Nations Industrial
Development Organization (UNIDO).

The forum witnessed a massive participation
of 400 official and economic figures from all
over the world, including AACC President
and Secretary-General and a delegation of
prominent Austrian companies. At the end of
the forum, the winners of the 2nd edition of
the "Arab Entrepreneurship & Innovation Rally"
contest were announced; the Syrian team won
first place, whereas the Palestinian team and
the Lebanese team ranked second third place
respectively.

AACCSecretary-General Mr. Mouddar Khouja
signed a Memorandum of Understanding
with Mr. Abdullah Al Sabeeh, Director of the
Arab Investment & Export Credit Guarantee
Corporation (DHAMAN), aimed at enhancing
the long-standing cooperation between the
two institutions. The ceremony was honoured
by the presence of H.E. KR Nabil Kuzbari, AACC
Founder & Arab President, H.E. Dr. Khaled
Hanafy, Secretary-General of the Union of
Arab Chambers (UAC), and Mr. Mohammed
Chatti, Director of Operations Department at
DHAMAN.




INNOVATION AND SUSTAINABLE DEVELOPMENT FOR ALL
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The World Entrepreneurs Investment Forum (WEIF 2022) closed in Dubai on Wednesday with
participants adopting the ‘UAE Declaration’, which calls for greater collaboration, integration and
connectivity across the Arab world and a strong focus on women entrepreneurs to help achieve the

Sustainable Development Goals (SDGs) by 2030.

Youth and innovation were the highlight of
the Forum’s closing ceremony, as the three top
winners of the ‘Arab Rally’ for Entrepreneurship
and Innovation were announced. The
entrepreneurship competition for university
students from the Arab Region was taking place
on the sidelines of WEIF 2022.

The closing day of the WEIF 2022 saw

the participants, partners and co-sponsors,
including the UN Industrial Development
Organization (UNIDO)-ITPO, as well as the
Arab League, Arab Chambers of Commerce,
Bahrain Chamber of Commerce & Industry, and
the Government of the United Arab Emirates
(UAE), express their strong commitment to
achieving the 17 Global Goals outlined in the
2030 Agenda for Sustainable Development.
Further, the UAE Declaration stated: “We
recognize thatentrepreneurshipandinnovation
are the driving force to the creation of jobs,
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spurring of economicgrowth and the realization
of social gains; We recommend that all efforts
are focused towards achieving sustainable
development through entrepreneurship and
innovation that can be accomplished via strong,
inclusive, sustainable and resilient economic
growth”.

Summing up the three-day Forum, Dr.
Hashim Hussein, the Executive Director of
WEIF, said: “This is the closing session. But
WEIF never closes. Every WEIF we have a
declaration to summarize what has happened.
This year, the declaration is being read by an
African and an Arab entrepreneur because this
year, this global forum is focussing on the Arab
region and Africa”.

“We are here connecting minds and brains,
under the umbrella of the Arab League”.

GENDER PARITY ‘A MUST’ FOR
ENTREPRENEURSHIP

The Forum’s participants devoted special
attention to the empowerment of women at
all economic levels towards achieving the SDGs
through innovation and entrepreneurship. “We
encourage the active involvement of women
in all sectors through entrepreneurship and
innovation”, the Declaration read.

Also emphasized was the need to develop
and implement sound economic policies,
legislation and programmes as important
strategies for sustainable development and to
ensure women’s empowerment at the national,
regional, and global levels.

The Declaration also stressed the need
to build strong partnerships between
entrepreneurs — women and men alike — to
share best practices in line with linking financial
and non-financial services that could improve
the stakes of entrepreneurs and bolster Micro-
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Small- and Medium-sized Enterprises (MSMEs).

Addressing the closing session, Ahmed
Aboul Gheit, the Secretary-General of the
League of Arab States, said that the young men
and women of Arab countries, who numbered
more than 100 million, are the mainstay of the
Arab region.

He also stressed the importance of providing
an enabling environment for Arab youth to
succeed, “because their success means the
success of the nation and the Arab society”.

Mr. Gheit detailed three tips for young
people in the Arab region: “First, work to the
last moment of your life; second, read to the
point of blindness; and third, have hope that
your aspirations will come true”.

THE WAY FORWARD AND
THE ROLE OF UNIDO

The UAE Declaration also called for exploring
and expanding new investment sectors,
namely ‘green’ and renewable energy, the blue
economy, the ‘orange’ (creative) economy,
with a focus on trade and heritage, special
programmes and initiatives that economically
empower person with disabilities.

Increasing synergies between governments,
the private sector, philanthropists, civil society,
financial institutions, think tanks, universities,
schools, chambers, non-governmental
organizations, media, and international
organizations to cooperate in facilitating the
promotion of resilient entrepreneurs and
innovative enterprises towards achieving
the Sustainable Development Goals was also
stressed.

Theroleof UNIDO, towardsfosteringinclusive
and sustainable industrial development and
the considerable achievements of previous
editions of WEIF were also lauded.
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UNIDO's Managing Director for Programs
& Partnership, Ciyong Zou said: “I am pleased
to see this great innovation and advancement
that takes place in WEIF. As you are all aware,
post-COVID events are playing a crucial role in
achieving economic growth and WEIF has seen
how we can create resilience to help the global
economy grow and thrive. Yet at the same time,
we have to collectively work towards attaining
the Sustainable development goals”.

The Declaration urged the international
community, United Nations, UNIDO, and
other relevant international and regional
organizations, think-tanks, civil society,
among other stakeholders, to take the
recommendations into  account  when
shaping their policies and strategies to
support entrepreneurship and innovation for
sustainable development.

SUPPORTING YOUTH ENTREPRENEURS
AND INNOVATION

The ceremony ended with an air of
excitement with the announcement of the
winners of the second Arab Rally for Innovation.

The competition targeted university
students in the Arab region and featured 20
teams from throughout the region.

The students and university professors
worked hard to find innovative solutions for
many of the challenges the region is facing,
in areas such as water, agriculture, renewable
energy, environmental pollution and recycling
environmental waste.

Thefirst prize wenttoaSyriancompanycalled
BEVOL, which designed an unprecedented and
interactive international social media platform
to promote the culture of volunteerism
and enhancing the performance of social
responsibility by using motivational means.
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Second place went to WALTER from
Palestine, which is a company providing
technology solutions for greywater treatment
to reduce water consumption in public and
private facilities. The company’s special water
treatment system is based on the filtration of
greywater, implicit storage and treatment to be
ready for later pumping into the toilets.

The third awardee was CLOUD, a company
that offers a disposable menstruation pad
that is body-friendly, mind-friendly, nature-
friendly, using 100 per cent healthy, organic
and biodegradable materials.

THE FORUM’S IMPACT

Over the years, WEIF has supported these
young entrepreneurs through their journey to
become business leaders.

Addressing the gathering, last year’s Arab
Rally winner, Wadah Malaeb, of Lebanon, said
that the competition helped him grow and put
him on the global map.

“In 2019, | won the Arab Innovation Rally,
which [led to] a pivotal change in my career.
Since then, we have patented our technology,
expanded our team, set up the manufacturing
facility to our chips. We established
collaborations with academia, with the faculty
of Medicine at the University of Beirut”, he
explained.

Hewentontosay: “Weare currently growing,
giving different organ and disease models on
our chips to create a human model to test
drugs on. We have started conversations with
pharmaceutical companies like AstraZeneca to
set up studies to introduce our concept to the
drug discovery process”.

Mr. Malaeb won the first prize for his unique
invention: Ductal Organoid-on-a-Chip, based
on growing organ chip technology. The chip
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provides an environment in which cells can
grow and reorganize into tissue imitating the
human body, providing the perfect atmosphere
to conduct drug testing efficiently, and saving
money and ordeal of human trials.

ABOUT WEIF

The World Entrepreneurs Investment Forum
(WEIF), through its secretariat at the UNIDO
ITPO/AICEI Bahrain and various partners, has
managed to position itself as a leading pavilion
of knowledge on entrepreneurship, innovation
and impactful investments.

Over the previous editions of the Forum

NNECTING MINDS TOWARDS
1IEVING THE SDGS THROUGH
REPRENEURSHIP, INNOVATION AND
=STMENT POST COVID 19

4 28%-30" 2022
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in 2015, 2017 and 2019, WEIF has been able
to achieve major milestones and become the
main dedicated Entrepreneurs Investment
Forum by the UN system.

The main theme of WEIF Achieving the SDGs
through Entrepreneurship, Innovation and
Investment was a crucial factor in its success.

WEIF 2022, which opened on Monday at
the Dubai Expo Pavilion, 28 March, focused
on addressing what is needed at the level of
governments, multinational organizations and
the private sector to achieve entrepreneurial
and economic resilience post-COVID-19 in the
Arab Region, Africa and the world.

£ EHWHEHTS'



ENTREPRENEURSHIP, INVESTMENT KEY TO ACHIEVING
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The World Entrepreneurs Investment Forum (WEIF 2022) opened in Dubai, spotlighting
entrepreneurship, innovation, and investment in a post-pandemic recovery as vehicles to achieving

Sustainable Development Goals (SDGs).

Held under the aegis of Dubai Exhibition
Centre at Dubai Expo 2020, it is the 4th
edition of the bi-annual World Entrepreneurs
Investment Forum (WEIF 2022), which is co-
sponsored by the UN Industrial Development

Organization (UNIDO)/Investment and
Technology Promotion Offices (Bahrain).
“The Dubai Expo 2020 is all about

connectivity and connecting brains” said Dr.
Hashim Hussein, Executive Director, WEIF.
“We’ll see, in the coming three days,
connecting brains between entrepreneurs
and experts, from more than one hundred
countries all over the world, experts in access to
finance, experts in trade and skill development,
experts in research, experts and scholars from
universities, financial institutions, chambers
and of course the NGOs and entrepreneurs,”

noted Mr. Hussein, who is also the head of
Investment and Technology Promotion Offices
at UNIDO.

Over the next three days, more than
1,000 business leaders, government officials,
academics and entrepreneurs, discussed
the ways to strengthen global partnerships,
entrepreneurship, innovation and investment
opportunities for the implementation of the
2030 Agenda for Sustainable Development.

This year WEIF's theme is Achieving the
SDGs through Entrepreneurship, Innovation
and Investment Post COVID 19, which is
closely aligned with the theme of the AIM:
“Investments in Sustainable Innovation for a
Thriving Future”.

The Sustainable Development Goals (SDGs),
were adopted by the United Nations in 2015 as



AL-OMRAN AL-ARABI

a universal call to action to end poverty, protect
the planet, and ensure that by 2030 all people
enjoy peace and prosperity.

INTEGRATION IN A POST-COVID WORLD

The forum noted that COVID-19 has severely
affected the functioning of Micro-, Small
and Medium-sized Enterprises (MSMEs) and
entrepreneurs across the globe. For this reason,
there is an urgent need for governments
and the private sector to swiftly adapt to the
changing market conditions that take digital
transformations into account.

With the pandemic creating unprecedented
disruptions to global economies and labour
markets all over the world, supply chains
grounding to a halt, and lockdowns resulting in
the forced closure of many businesses, MSMEs
were the most heavily impacted.

UAE’s Minister of State for Entrepreneurship
and SMEs, Dr. Ahmed Belhoul told the forum
that UAE invested heavily in the healthcare
system over the last two years that not only
enabled the SMEs to operate, but it also helped
to drive tourism in the country.

“Ease of doing business is fundamental
for the large part of the SMEs entrepreneurs.
Without the confidence and support of the
governments, they will not be able to survive”
he said.

“We have learnt quickly that this is far more
important than direct financial support. | have
had regular meetings with the entrepreneurs,
and | constantly hear them asking me, not
for funding, not for finance, but for access
to markets and access to big multi-national
companies”.

Dr. Mahmoud Mohieldin, Executive Director
of the International Monetary Fund (IMF),
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touched on the role that small, medium
and emerging enterprises play in achieving
sustainable development goals.

He said that the UAE gives us hope and
confidence in a recovery from the “health
and economic pandemics” that the world is
going through these days, noting that these
pandemics remind us of the “lean days” that
the world went through during the years 2007-
2008, as a result of the global economic crisis.

Dr. Mahmoud Mohieldin touched on the
regional situation with regard to the Arab
economy as a whole, praising the Arab
countries, especially the Gulf states, which he
said had “taken the reasons for science and
increased investments in education, health
care, the technological revolution, as well as
their interest in issues of sustainability and
climate change”.

He added that these investments gave it the
opportunity to persevere, grow and develop,
expressing his hope that all Arab countries
would follow this example and invest in these
areas.

DIGITAL TRANSFORMATION

The world also witnessed the accelerated
technological transformation that played a
crucial role during COVID-19. As the world
transforms, entrepreneurs seek new innovative
modes of finance to ensure their resilience and
grow sustainably further. Establishing regional
Incubators/accelerators networks will go a long
way in ensuring connectivity and FDIs for the
Arab world.

In a pre-recorded statement, Dr. Bernardo
Calzadilla-Sarmiento, Managing Director of
the Directorate of Digitilization, Technology
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and Agri-Business, UNIDO, congratulated the
partnership between WEIF and this year’s
Annual Investment Meeting (AIM).

That gathering, he said, would serve as
an excellent opportunity to address the
fundamental challenges that nations are being
confronted with “intheir journeystoachievethe
SDGs, development and to discuss investment
trends and strategies that can be utilized to
maximize the potential of youth enterprises
ecosystems innovators and consequently the
food economic empowerment, investment
diversification and digital transformation”.

ROLE OF WOMEN ENTREPRENEURS

Speaking on the sidelines of the Forum,
Reem Badran, a former Member of Parliament
from Jordan, noted that the current pandemic
had posed a big challenge to achieving the
SDGs, as it had exacerbated challenges faced
by women in the Arab region and around the
world. However, she believed that the pandemic
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had also given more room for innovation, for
entrepreneurship and a holistic approach.
“Men, in the classical world, have better
network services and activities than women. In
terms of technical opportunities and exposure,
men definitely get more”, she noted, “and
that’s why we have brought more women
in this conference [so they can access] the
networks that they need. And | believe thatin a
few years’ time these women will excel in their
countries because of the networking support”.

FOCUS ON SUSTAINABILITY

The opening session was followed by a
session on Inclusive Sustainable Finance, which
deliberated new innovative modes of finance
to ensure resilience and sustainable growth.

Organized by UNIDO, the Government of
UAE and other partners, the forum is expected
to build and foster partnerships and share best
practices in entrepreneurship and innovation.
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WEIF 2022: WOMEN ENTREPRENEURS CALL FOR GREATER ACCESS
TO FINANCINGENTREPRENEURS...
INNOVATION AND SUSTAINABLE DEVELOPMENT FOR ALL

The second full day of the World Entrepreneurs Investment Forum (WEIF 2022), saw women
entrepreneurs demanding better opportunities and better access to financing to help ensure a more
equitable, sustainable role in business development in the Arab region.

Along with this headline event focused on
women, the Forum, taking place in Dubai, also
held a ministerial panel on the importance of
Micro-, Small and Medium-sized Enterprises,
known as MSMEs, for post-COVID recovery.
Discussions also highlighted the power of
Africa’s youth generation as crucial to attracting
future foreign investment in the continent’s
development.

LET ARAB WOMEN SHINE

Addressing the panel on uplifting women's

entrepreneurship, Farida Al Awadhi, the
Chairperson of Emirates Businesswomen
Council, said: “Unfortunately, women in
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Middle East and the Arab countries have been
undermined or media has misrepresented
them”.

Sonya Janahi, CEO of RA’EDAT Arab Woman
Portal, agreed, and added: “Arab women have
been unprecedented in many things, but
unfortunately, there’s a lack of international
knowledge [about what they are doing]. So let
us focus on letting Arab women shine, creating
opportunities togethertoworkand collaborate,
and focus on how to train and develop women
so their entrepreneurship journey can also be
an investment journey”.

However, all the participants agreed that
boosting entrepreneurship and achieving
gender parity in the business world required
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that women have more opportunities and
better access to financing, with the aim of
putting women entrepreneurs on par with
their male counterparts.

INVOLVE WOMEN IN THE
CONVERSATION

There are many initiatives to bridge this
gap, but we are not there yet,” said Dr. Louiza
Chitour, the HealthTech Programme Manager,
Plug and Play Abu Dhabi — a CSR initiative that
helps female founders globally acquire funding
for and thrive in their businesses.

“So, it’s more important for us to be involved
in those investment conversations —how to get
women to invest, how to educate them — to
give them the confidence that they also can be
a part of this investment world that’s escaping

”

us-.

Moderator of the session and the President
of the International Women Entrepreneurs
Challenge, Ibukun Awosika, pointed out
that the challenges of being a woman in the
entrepreneurial world are even tougher for
African female entrepreneurs.

Speakinglaterto UN News hesaid: “Thereare
challenges based on our cultural system, there
are challenges common to all men and women
entrepreneurs, based on our infrastructure,
financial [systems], the perception of a female
as opposed to a male, and sometimes the
opportunity and the limitation”.

Although there have been significant
achievements in the last few decades, women’s
socio-economic disadvantage is still reflected
in pervasive gender inequalities in earned
income, access to productive resources such
as credit cards and assets, education, liberty to
pursue a profession and access to financing.
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TACKLING UNEQUAL POWER DYNAMICS

Jessica Neumann, an Investment and
Technology Promotion Expert and Gender
focal point at the UN Industrial Development
Organization (UNIDO) said that the agency
is in the process of finalizing its gender lens
investing and training e-learning course.

“We decided to design [this] virtual
e-learning course with free access to really
stop focusing on women and trying to fix them
because we are beyond the conversation on
what women should do to raise funding for the
business, and rather raise awareness [about]
the [unfair] power dynamics that exist in the
finance industry” she explained.

UNIDO, she continued, had long been
focused on gender analysis “and in every
project we do, we look at the power dynamics
as to where women are excluded, and we take
steps and measures to see that they are equally
benefitted from our projects. So, this time we
are not doing another woman accelerator, we
are talking to the men now and trying to make
them understand that there is a real business
in investing in women”.

Governmental support was seen as crucial
in achieving gender parity and having more
women helm their own businesses.

As Chairperson of Emirates Businesswomen
Council of UAE, Farida Al Awadhi summed
up: “Yes. We can do it. But the journey is
much faster if governments put in place rules,
regulations and policies to support women”.

MINISTERIAL PANEL: TAKE SMALL AND
MEDIUM ENTERPRISES SERIOUSLY

Providing government support to the
small and medium-sized enterprises (SMEs)
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also echoed among the speakers during the
Ministerial level discussion on Tuesday.

Among the panelists were: Ibrahima Cheikh
Diong, UN Assistant Secretary-General and
Director-General of the African Risk Capacity
Cluster (ARC), Dr. Ahmed bin Abdullah
Humaid Belhoul Al Falasi; Minister of State
for Entrepreneurship and Small and Medium
Enterprises in the United Arab Emirates;
and Dr. Abdul Rahim Younes Ali Minister of
State, Economy, Development Planning and
International Cooperation of Chad.

The Ministerial Panel highlighted the Role
of SMEs in developing the world economy,
especially at a time of multiple severe global
challenges. With the pandemic creating
unprecedenteddisruptionstoglobaleconomies
and labor markets at all levels, supply chains
grounding to a halt and lockdowns resulting
in the forced closure of many businesses, it is
unsurprising that SMEs were the most heavily
impacted.

Mr. Diong spoke about the challenges that
Africans face in terms of investment, and
what needs to be done to support small and
medium-sized enterprises on the continent.

He added that when addressing the SME
sector in Africa, one thing on which all agreed
was that 80 per cent of jobs onthe continent are
provided by African SMEs. “So, it’s imperative
to take the small and medium enterprises
seriously”.

The UN official pointed to some of the
challenges facing small and medium-sized
enterprises in the African continent: First,
access to markets, he said, noting that “it is not
possible to establish projects in the absence of
markets”; second, enabling small and medium
enterprises to access finance; and third,
providing the necessary resources for capacity-
building.
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AFRICA: THE CONTINENT OF FUTURE
INVESTMENT

After the session, Dr. Abd al-Rahim Younes on
the Minister of State, Economy, Development
Planning and International Cooperation of
Chad told that Africa is the “continent of future
investment” and noted that young people
made up more than 60 per cent of over the
population. This massive young cohort was
now beginning to form companies or to find
work in the private sector.

He pointed out that African governments
support young people, whether through local,
regional or international funding, and stressed
that the continent is rich in natural resources
such as water, petroleum, minerals and all
sources of energy.

“Chad has more than 120 million head of
livestock, and more than 25 million hectares
of arable land, as well as newly discovered oil
fields, in addition to gold in large quantities. We
look forward to the future and [the] investment
that will come from Arab, European and Asian
countries,” he stated.

ECONOMIC EMPOWERMENT OF ARAB
WOMEN

The conclusion of the Advancement of
Women's Entrepreneurship workshop also saw
the graduation of a number of Arab women
entrepreneurs from Egypt and the United Arab
Emirates, who were trained on how to develop,
sustain and grow their projects.

This training course, entitled ‘Economic
Empowerment of Arab Women’, was conducted
virtually online by the UNIDO Investment and
Technology Promotion Office.



e ——
—
~—
= 5 —
- e
g B
N~ R

/ = | WS e k) )
o Vs /1 L I
':r"- s B jx_ﬂr e v " X e

|-

. =% o , H! o : ?
DA - ' ” ”#u* : . — I L —

HEAD OFFICES

Telephone: (+963 11) 2234000 - 2233000 | Fax: (+963 11) 2235004 - 2228861
E-mail: info@nahas.sy | Website: www.nahasgroup.com



d
y gLy =W
. Bank of Beirut

Banking Beyond Borders

Redefining STATE-OF-THE-ART
Contact Center

Step into the Nexténeration of Customer Service

with Bank of Beirut new State-of-The-Art Contact Center
ers you 24/7 world-class levels of quality, first-contact

resolution and instant omni-channel solutions.

www.bankofbeirut.com
24/7 Customer Service
1262 | +961 5 955 262

Lebanon | Australia | UK | Germany | Sultanate of Oman | Cyprus | UAE | Nigeria | Ghana




